RESOLUTION NO. 14-480

WHEREAS, the City Council and Mayor of the City of Huntsville,
Alabama, are apprised that Rosita Hyland, a conscientious and
effective citizen, retired from Huntsville Utilities on June 30, 2014,
after dedicating numerous years of service to Huntsville Utilities and
the City of Huntsville; and,

WHEREAS, Rosita served as Executive Assistant to the President
and CEO of Huntsville Utilities for 31 years. She worked diligently
to keep balance between Huntsville Utilities’ Administration and the
City of Huntsville; and,

WHEREAS, in her position as Executive Assistant, Rosita
accommodated constituent complaints from the City Council. She would
search for the cause of the complaint and follow through with the
necessary actions until the constituent was satisfied; and,

WHEREAS, Rosita then made the respective Council members aware
their constituent was pleased with the resolution of the problem to
the extent possible. She also ensured all Huntsville Utilities’
paperwork to be presented at the City Council meeting was completed
and submitted in a timely manner; and,

WHEREAS, during her service to the Huntsville Electric, Gas, and
Water Utility boards, Rosita took accurate notes of board meetings,
consistently gathered, collected, and disseminated information
relevant to each board meeting. She commandeered the research
necessary to provide historical information requested by the boards.
She also organized the annual meeting schedule for the boards and
accommodated desired changes by board members; and,

WHEREAS, Rosita managed travel arrangements for each Utility
board member, provided reminders and confirmations along with special
invitations, and successfully arranged for reimbursement of expenses.
She was involved in organizing special events. Rosita also assisted
in lobbying efforts of Huntsville Utilities in the support of TVA’s
mission; and,

NOW, THEREFORE, BE IT RESOLVED that the City Council and Mayor
of the City of Huntsville, Alabama, do hereby recognize and gratefully
acknowledge Rosita Hyland for her 31 years of dedicated service to
Huntsville Utilities and our community. Best wishes for a most
enjoyable retirement, and may every success be yours in all future
endeavors.
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ADOPTED this the 10™ day of July, 2014.

President of the City Council of
the City of Huntsville, Alabama

APPROVED this the 10" day of July, 2014.

Mayor of the City of Huntsville, Alabama



