FOUR-FACTORANALYSIS
AND

LANGUAGE ACCESS PLAN
FORLIMITED ENGLISH
PROFICIENCY PERSONS

Huntsville City Alabama




Purpose: In compliance with Executive Order 13166, the City of Huntsville, Department of Community
Development has developed the following Language Access Plan (LAP) for Limited English Proficiency
(LEP) persons.

History: Title VI of the Civil Rights Act of 1964 is the federal law which protects individuals from
discrimination on the basis of their race, color, or national origin in programs that receive federal
financial assistance. In certain situations, failure to ensure that persons who have limited English
proficiency can effectively participate in, or benefit from, federally assisted programs may violate Title
VI’s prohibition against national origin discrimination.

Persons who, as a result of national origin, do not speak English as their primary language and who have
limited ability to speak, read, write, or understand English may be entitled to language assistance under

Title VI in order to receive a particular service, benefit, or encounter.

l. The City of Huntsville, Department of Community Development’s Four-Factor Analysis

The following Four-Factor Analysis will serve as the guide for determining language assistance measures
for LEP persons that the City of Huntsville, Department of Community Development will undertake to
guarantee access to information on all federal funds administered by the City of Huntsville, Department
of Community Development.

According to the Census Bureau’s 2009-2013 American Community Survey (5-Year Estimates), Table
DP02: Selected Social Characteristics, 5,723 persons, or 3.3% of Huntsville’s population, spoke English
less than “very well.” In all of Madison County, 8,442 people or 2.7 percent of the total population (5
years and over) speak English less than “very well.” Based on this data, Madison County meets the
1,000 or 5% LEP person threshold of persons that do not speak English or does not speak English well.

Alabama Department of Economic and Community Affairs (ADECA) website can be utilized to translate
some written materials. Many of the common forms used in the implementation of projects are
available in multiple languages on the HUD and DOL websites. Additionally, the City will provide
accommodations for non-English speaking/LEP citizens in case of public meetings or hearings. Residents
requiring special accommodations will need to request such accommodations one week in advance of
meeting. Please contact the City’s Community Development Division one week in advance of meeting if
you would like to request special accommodation for community meetings, public hearings, and/or
written documents.

Il. Language Access Plan

As a result of the preceding Four-Factor Analysis, the City of Huntsville, Department of Community
Development will strive to increase the visibility and availability of interpretation services, coordinate
the provision of LEP services within the City, manage and document translations, interact with other
involved community agencies and monitor program success. Community Development staff will act as
liaison and record keepers in order to provide support to any other involved City office for the
facilitation of LEP customer interaction. Community Development will offer all public notices,
announcement of Plans, and amendments will be in Spanish. Upon request, translations and some
interpretation services will be contracted through Alamex Translation Services, LLC or Ortiz Consulting &
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Educational Services. The City of Huntsville’s Citizen Advisory Board consist of one Spanish speaking
member (Rosa M. Toussaint-Ortiz) who is dedicated to aiding and providing translation/interpretation
services to the identified population. Additional literature and materials will include a statement in
Spanish indicating availability in Spanish upon request. If other populations of LEP residents are
identified, the City will take appropriate measures to serve the language access needs of those persons.

Upon request the City will provide accommodations for hearing-impaired and sight-impaired citizens for
community meetings or public hearings. Upon request the City will format written documents for
persons with disabilities. These citizens will need to request needed adaptations one week in advance
of meeting in order for the City to make arrangements. Hearing or speech impaired residents are
encouraged to use the TTY line at (256) 427-7092 for request. The City will also seek to have all on-line
documents in a format that is compatible with web readers who are visually impaired.

The City’s website will also include a Spanish language message directing LEP citizens to contact the
Office of Community Development for additional information on available programs, projects, and vital

documents.

1. Availability and Access

The City’s LAP Plan is available to the public on-line at http://www.huntsvilleal.gov/comdev/index.php
and at the following locations:

City of Huntsville Richard Showers Center Huntsville-Madison County Public Library
Community Development 4600 Blue Spring Road 915 Monroe Street
120 E. Holmes Ave. Huntsville, AL 35801 Huntsville, AL 35801

Huntsville, AL 35801

Alabama Institute for Deaf & Blind Huntsville Housing North Alabama Coalition for the Homeless
(AIDB) Authority (NACH)

600 St Clair Ave SW # 2 200 Washington St NE 4092 South Memorial Parkway, Suite 205
Huntsville, AL 35801 Huntsville, AL 35801 Huntsville, AL 35802

The information will be made available in a format accessible to all persons, to include persons with
disabilities upon request to the:

Department of Community Development

120 E. Holmes Ave.

Huntsville, AL 35801

Tel:  (256) 427-5400

Fax: (256) 427-5431

TTY: (256) 427-7092
http://www.huntsvilleal.gov/comdev/index.php




IV.  Complaint Procedure

Any citizen or group of citizens, with specific complaints, regarding any part of the implementation of
any Federal or State funded programs administered by the Community Development Department has
the right to submit a written complaint through specified channels. Written complaints will be
responded to in writing within 15 working days from the data received by the Community Development
Department.

1) Any person or group that is aggrieved by an action or proposal related to activities involving
Federal, HUD, or State funded activities administered by the Community Development
Department, shall first make their complaint known to the Community Development
Department. Written complaints should be submitted to:

Kenneth Benion, Department Head
Community Development

City of Huntsville

P. O. Box 308

Huntsville, Alabama 35804

2) If the aggrieved person or group does not obtain satisfactory results from written complaint to
the Department Head, then an appeal may be made to:

Michelle Gilliam Jordan, AICP
Community Development Director
City of Huntsville

308 Fountain Circle

Huntsville, AL 35801

(256) 427-5100

3) If the aggrieved person or group does not obtain satisfactory results from written complaint to
the Department Head, then an appeal may be made to the local governing body through the
Office of the Mayor:

Tommy Battle, Mayor

City of Huntsville

P. 0. Box 308

Huntsville, Alabama 35804
(256) 427-5000

4) If the aggrieved person or group desires to carry a complaint forward from the local governing
body they may contact:

U. S. Department of Housing and Urban Development
Birmingham Office

Region IV

Medical Forum Building, Suite 900

950 22" Street, North



Birmingham, Alabama 35203-5301
(205) 745-4340
Attn: Charles Franklin, Community Planning and Development Director



