Huntsville City Council - District 1 Survey 2021

Q1 What is your age?

Answered: 214  Skipped: 0

18 or under

-
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

18 or under 0.00% 0
19 - 29 7.01% 15
30 - 49 30.84% 66
50 - 59 25.23% 54
60 or older 36.92% 79

TOTAL 214
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Q2 What is your gender?

Answered: 214

Male

Female

| prefer not
to say

Prefer not t
identif

0%  10% 20% 30%

ANSWER CHOICES

Male
Female
| prefer not to say

Prefer not to identify

TOTAL

40%

Skipped: 0

50%

60% 70%

RESPONSES
25.70%

71.03%

0.00%

3.27%

80%

90% 100%

55

152

214
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Q3 What is the zip code of your place of residence?

Answered: 214  Skipped: 0

35759

35749

35773

35801

35805

35806

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

35810 61.21% 131
35811 10.75% 23
35759 0.00% 0
35749 1.87% 4
35773 0.47% 1
35801 4.21% 9
35805 1.87% 4
35806 6.07% 13
35816 9.81% 21
Other 3.74% 8

TOTAL 214



Huntsville City Council - District 1 Survey 2021

Q5 Please rate your satisfaction on the following Quality of Life aspects in
District 1:

Answered: 148  Skipped: 66

Dinin
opportunitie

Economy, jobs
and cost of...

Entertainme
option

Housing option
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Open space,
parks &...

Pollution
air quality ...

Public safet
- police and...

Shoppin

opportunitie
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Highly Satisfied . Satisfied Neutral . Dissatisfied
. Highly Dissatisfied

HIGHLY SATISFIED NEUTRAL DISSATISFIED HIGHLY TOTAL
SATISFIED DISSATISFIED

Dining opportunities 8.78% 26.35% 20.95% 33.78% 10.14%
13 39 31 50 15 148

Economy, jobs and cost of 6.76% 32.43% 31.76% 21.62% 7.43%
living 10 48 47 32 11 148

Entertainment options 2.03% 18.24% 28.38% 37.84% 13.51%
3 27 42 56 20 148

Housing options 5.41% 26.35% 31.08% 27.70% 9.46%
8 39 46 41 14 148

Open space, parks & 5.41% 34.46% 29.73% 22.97% 7.43%
recreation 8 51 44 34 11 148

Pollution - air quality and 2.70% 31.76% 39.19% 16.89% 9.46%
noise 4 47 58 25 14 148

Public safety - police and fire 10.81% 40.54% 29.73% 10.14% 8.78%
16 60 44 15 13 148

Shopping opportunities 4.05% 28.38% 18.24% 31.08% 18.24%

6 42 27 46 27 148
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Q6 Please rate your satisfaction on the following public services in District
1.

Answered: 148  Skipped: 66

Cod
enforcement..

Weekly garbage

and bulk tra...

Neighborhood
cleanups &...

Neighborhood

parks
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RANA Recycling
Program

Recreatio
centers and.

Sidewalks
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Highly Satisfied . Satisfied Neutral . Dissatisfied
. Highly Dissatisfied

HIGHLY SATISFIED NEUTRAL DISSATISFIED HIGHLY TOTAL

SATISFIED DISSATISFIED

Code enforcement (tall grass, junk 5.41% 28.38% 25.00% 29.73% 11.49%
violations, graffiti) 8 42 37 44 17 148

Weekly garbage and bulk trash pick-up 16.89% 54.73% 10.81% 10.81% 6.76%
25 81 16 16 10 148

Neighborhood cleanups & litter 5.41% 28.38% 31.08% 20.27% 14.86%
prevention 8 42 46 30 22 148

Neighborhood parks 3.38% 31.76% 34.46% 22.97% 7.43%
5 47 51 34 11 148

RANA Recycling Program 20.27% 39.86% 30.41% 6.08% 3.38%
30 59 45 9 5 148

Recreation centers and programs 7.43% 35.81% 35.14% 14.19% 7.43%
11 53 52 21 11 148

Sidewalks 2.03% 32.43% 30.41% 25.68% 9.46%
3 48 45 38 14 148

Street repair and resurfacing 0.68% 15.54% 22.30% 40.54% 20.95%

1 23 33 60 31 148
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Q7 Please rate your satisfaction with the following public safety services in
District 1.

Answered: 148  Skipped: 66

911 Emergency
call center

Animal control

Communit
Watch program

Overall
quality of f...
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Overall
quality of...

Traffi
enforcemen

0%  10%

20% 30%

. Very satisfied . Satisfied
B Very dissatisfied

VERY SATISFIED

SATISFIED
911 Emergency call 14.86% 37.84%
center 22 56
Animal control 10.81% 44.59%
16 66
Community Watch 6.76% 16.89%
programs 10 25
Overall quality of fire & 18.92% 49.32%
rescue services 28 73
Overall quality of police 10.81% 39.19%
services 16 58
Traffic enforcement 8.11% 32.43%
12 48

40%

[ Neutral

NEUTRAL

43.92%
65

31.76%
47

55.41%
82

30.41%
45

32.43%
48

37.84%
56

50%

60% 70%

[ Dissatisfied

DISSATISFIED
2.03%
3

8.11%
12

14.86%
22

0.68%
1

10.14%
15

14.19%
21

80%

VERY
DISSATISFIED

1.35%
2

4.73%
7

6.08%
9

0.68%
1

7.43%
11

7.43%
11

90% 100%

TOTAL

148

148

148

148

148

148

WEIGHTED
AVERAGE

2.37

2.51

2.97

2.15

2.64

2.80
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Q8 Please rate your feelings of safety in District 1.

Answered: 148  Skipped: 66

| feel safe in
my neighborh...

| feel safe in
my neighborh...

| feel safe at
recreation...

| feel safe at
recreation...



Copy of Huntsville City Council - District 1 Survey 2021

| feel safe

shopping,...

| feel safe
shopping,...

0%  10% 20% 30% 40% 50% 60% 70%
B Verysatisfied [ Satisfied [ Neutral [ Dissatisfied
B Very dissatisfied
VERY SATISFIED NEUTRAL DISSATISFIED
SATISFIED
| feel safe in my 26.35% 53.38% 11.49% 4.73%
neighborhood during the 39 79 17 7
day
| feel safe in my 16.89% 43.24% 20.95% 11.49%
neighborhood at night 25 64 31 17
| feel safe at recreation 14.19% 43.92% 35.81% 3.38%
facilities during the day 21 65 53 5
| feel safe at recreation 7.43% 22.97% 49.32% 14.19%
facilities at night 11 34 73 21
| feel safe shopping, dining 18.24% 60.14% 17.57% 1.35%
out, working during the day 27 89 26 2
| feel safe shopping, dining 10.81% 31.76% 35.14% 17.57%
out, working at night 16 a7 52 26

80%

VERY
DISSATISFIED

4.05%
6

7.43%

11

2.70%

6.08%

2.70%

4.73%

90% 100%

TOTAL

148

148

148

148

148

148

WEIGHTED
AVERAGE

2.07

2.49

2.36

2.89

2.10

2.74
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Q9 Please rate your satisfaction with the following City projects in District
1

Answered: 148  Skipped: 66

Johnson Legac
Cente

Lantana Park

Dr. Martin
Luther King...

North
Huntsville...




Huntsville City Council - District 1 Survey 2021

North
Huntsville...

North Parkwa:
Urban Renewal

Dr. Robert
Shurney Lega...

William Hooper
Councill...




Johnson Legacy Center

Lantana Park

Dr. Martin Luther King
Boulevard expansion

North Huntsville Industrial
Park expansion

North Huntsville Public
Library

North Parkway Urban
Renewal

Dr. Robert Shurney
Legacy Center

William Hooper Councill
Memorial Park
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0% 10%

. Very satisfied . Satisfied
. Very dissatisfied

VERY
SATISFIED

31.76%
47

9.46%
14

15.54%
23

17.57%
26

45.95%
68

16.22%
24

26.35%
39

25.00%
37

30%

SATISFIED

26.35%
39

20.95%
31

40.54%
60

35.14%
52

33.78%
50

32.43%
48

24.32%
36

32.43%
48

40% 50%

Neutral

NEUTRAL
35.81%
53

58.78%
87

39.19%
58

41.22%
61

16.89%
25

35.81%
53

45.27%
67

38.51%
57

60% 70%

Dissatisfied

DISSATISFIED
3.38%
5

7.43%
11

3.38%
5

4.05%
6

0.68%
1

11.49%
17

2.03%
3

0.68%
1

80% 90% 100%

VERY
DISSATISFIED

2.70%
4

3.38%
5

1.35%
2

2.03%
3

2.70%
4

4.05%
6

2.03%
3

3.38%
5

TOTAL

148

148

148

148

148

148

148

148

WEIGHTED
AVERAGE

2.19

2.74

2.34

2.38

1.80

2.55

2.29

2.25
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Q10 Please rate your satisfaction with the Public Transit improvements in
District 1:

Answered: 148  Skipped: 66

Transfe
Station at D..

Addition of
Saturday...

Extende!
operating hour

New "Orbit
brand for buse
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New "Access"
brand for...

Overall
quality of...

0%  10% 20% 30% 40% 50% 60% 70%

. Very satisfied . Satisfied ] Neutral [ Dissatisfied
B Very dissatisfied

VERY SATISFIED NEUTRAL DISSATISFIED
SATISFIED
Transfer Station at Dr. 10.81% 20.95% 63.51% 4.05%
Richard Showers, Sr. 16 31 94 6
Center
Addition of Saturday 20.95% 27.70% 50.00% 0.68%
Service 31 41 74 1
Extended operating hours 20.95% 27.03% 50.68% 0.68%
31 40 75 1
New "Orhit" brand for 15.54% 29.05% 51.35% 2.03%
buses 23 43 76 3
New "Access" brand for 14.86% 24.32% 58.11% 1.35%
paratransit 22 36 86 2
Overall quality of Public 8.78% 29.73% 56.76% 4.05%
Transit services 13 44 84 6

80% 90% 100%

VERY
DISSATISFIED

0.68%
1

0.68%

0.68%

2.03%

1.35%

0.68%

TOTAL

148

148

148

148

148

148

WEIGHTED
AVERAGE

2.63

2.32

2.33

2.46

2.50

2.58
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Q11 How often do you use the following sources to gain information about
the City of Huntsville and District 1:

Answered: 148  Skipped: 66

City of
Huntsville...

District 1
Town Hall...

District 1
Text Alert...

Cit
E-Newsletter..
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Watch City
Council...

Contact my D1
City Council...
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Huntsville
City Blo

Huntsville

Connect...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Very frequently . Somewhat frequently . Somewhat infrequently
. Very infrequently . Never



City of Huntsville
website

District 1 Town Hall
(attend or virtual)

District 1 Text Alert
(sign up to receive)

City E-Newsletters
(District 1)

Watch City Council
meetings on HSV
TV or Facebook
Live

Follow District 1
and City of
Huntsville social
media

Contact my D1 City
Council Member

Contact City Hall

Huntsville City Blog

Huntsville Connect
(Customer Service

App)
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VERY
FREQUENTLY

16.89%
25

11.49%
17

8.78%
13

23.65%
35

21.62%
32

25.68%
38

4.05%

2.70%

6.08%

9.46%
14

SOMEWHAT
FREQUENTLY

33.78%
50

22.97%
34

17.57%
26

22.97%
34

26.35%
39

29.05%
43

13.51%
20

8.11%
12

12.84%
19

6.76%
10

SOMEWHAT
INFREQUENTLY

25.00%
37

25.00%
37

10.81%
16

14.86%
22

13.51%
20

15.54%
23

22.97%
34

21.62%
32

15.54%
23

18.92%
28

VERY
INFREQUENTLY

17.57%
26

16.89%
25

10.81%
16

8.11%
12

16.89%
25

8.11%
12

14.19%
21

17.57%
26

15.54%
23

10.14%
15

NEVER

6.76%
10

23.65%
35

52.03%
77

30.41%
45

21.62%
32

21.62%
32

45.27%
67

50.00%
74

50.00%
74

54.73%
81

TOTAL

148

148

148

148

148

148

148

148

148

148

WEIGHTED
AVERAGE

2.64

3.18

3.80

2.99

291

2.71

3.83

4.04

3.91

3.94
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Q12 Overall, rate your satisfaction with your Quality of Life in District 1

Answered: 148  Skipped: 66

Very Satisﬁed-
Neutral
Dissatisﬁed-
VeryI
Dissatisfied

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very Satisfied 10.14% 15
Satisfied 50.68% 75
Neutral 21.62% 32
Dissatisfied 12.84% 19
Very Dissatisfied 4.73% 7

TOTAL -





